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Website Design Questionnaire

Thank you for deciding to have a website for your business designed by Access by Design.

Your website design brief is vital to the design project because it will provide the designer with the information and inspiration needed to meet your expectations.

Please answer as many of the following questions as you can, so that we can design a website which creates the right impression for your business. If you have no opinion on the question asked, feel free to leave it blank, but bear in mind that the more detail you provide us with, the better the end result.
Client Details:

Client Name: 

Business Name: 

Contact Number:

Email: 

Business Overview:

Tell us a bit about your company.

Which goods or services do you provide?

What is the size of the company? e.g. the number of employees

Are you an international company? If so, which countries?

How long have you been established?

Who is going to be responsible for decisions concerning the website? (i.e. committee, marketing manager etc)

If You Have an Existing Website....

What is the URL? (the web address)

What do you like about your current website?

What don’t you like about your site? (eg. old colour schemes, outdated design)

How long ago was it built? and who built it?

How often do you get a genuine sales lead through the website?

Who is responsible for updating the site?

Please tell us anything else that could be relevant.

Your New Website

What is the purpose of the web site? (brochure, increase product awareness, increase visitors to the website, generate more sales, offer e-commerce, advertise a new product or service, other (please specify below))

Who is the target audience? 

Is the new web site part of a re-brand or a new product launch?

What makes your company, your products or your services different from the rest?

Which colours/branding needs to be incorporated into the site? 

If we are not designing your logo, we will need a copy of your existing logo (we would prefer .png or .eps version) please send this to us as an attachment to your email

Is there anything that must be included?

Is there anything we should avoid?

Choose ten words which sum up your business. 

When someone visits your site how would you like them to feel?

Do you want to use your own images? (in which case we will need them as soon as possible). If you have some to accompany this brief, that would be even better. Or would you prefer to use stock images? You will need to choose your images from thinkstockphotos.com. 

What is your site structure going to be? (i.e. a brief outline of the pages on website). It is useful to send us examples of competitor’s websites showing us what you want to include or don’t want to include. If you have not paid for copywriting, you will need to have your copy ready at an early stage. 

Choose 3-5 websites you like and why you like them:

Choose 3-5 website you dislike and why you don’t like them:

Is there any hard copy information you would like to send us? Please give us a brief description of what you are sending so we know what to expect.

Is there any other information which you think may be of use?

